This new freight policy will go into effect on July 1, 2011

Embalming fluid orders of 8+ cases will continue to ship

free of charge under our old policy until the effective date. Effective July 1, 2011

FRIGID FLUID COMPANY

Freight deduction policy and
hazardous materials guide

This policy is subject to change at any time.

Frigid Fluid Co. offers a 50% freight deduction on orders of 8 or more
cases (24 bottles/case) of embalming fluid***. Embalming fluids that are
sold 12 bottles/case count as Y2 a case toward the 8 case qualification.
Currently the fluids that are sold 12 bottles/case are:

e Humectant
e Plasma Flo
e Free Flo

Any stocked sundries (items beginning with 1- or 2-) ordered with 8 or
more cases of fluid will also qualify for the freight deduction. Frigid-
manufactured equipment and any drop shipped items (items beginning
with R-) do not qualify.

Embalming fluids and sundries deemed hazardous materials
will incur extra D.G. shipping fees (see below). These extra fees will not
be covered by the freight deduction policy. Only the transportation
charges are covered. Currently the products classified as hazardous
include:

e STOP - 16 oz. bottle

e Safe Powder - 25 Ib. drum

e Paulex Powder - 25 Ib. drum (1 Ib. jar not applicable)
e Feature Builder - gallon

We can only ship hazardous material via truck (not UPS). As of the date
of this document the D.G. charge is $15.00 per hazardous shipment.
Items do not need to be shipped separately. Shipping one item via truck
is expensive so if you need to order a hazardous product it is advisable to
consolidate it with a fluid order to avoid excessive shipping fees.

*** Invoice must be paid within 15 days for freight deduction to be granted.



